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Blue Coat Systems
The Company

Blue Coat Systems, Inc., founded in 1996, (NASDAQ: BCSI) is a publicly-held company based in
Sunnyvale, California. Blue Coat secures Web communications and accelerates business applications
across the distributed enterprise. Blue Coat's family of appliances and client-based solutions — deployed in
branch offices, Internet gateways, end points, and data centers — provide intelligent points of policy-based
control enabling IT organizations to optimize security and accelerate performance for all users and
applications. Blue Coat has installed more than 30,000 appliances worldwide and is ranked #1 by IDC in
the Secure Content and Application Delivery market.

Blue Coat Solution

Blue Coat appliances and software technology help IT organizations secure Web communications and
accelerate delivery of business applications for all users across the distributed enterprise - including
Internet gateways, branch offices, data centers, and even individual end points. Blue Coat appliances
function as intelligent points of control wherever users and applications are connected to the network, and
provide these important capabilities.

*Security — Unmatched ability to secure Web communications — filter inappropriate content, block spyware,
scan for viruses, and even discover malicious content inside encrypted SSL tunnels. In addition, Blue Coat
works with all leading authentication systems to prevent unauthorized access to sensitive content. As a
result of all these features, the threat of security breaches via the Web is minimized.

*Performance — Blue Coat's ability to accelerate delivery of business applications is a result of its MACH5
technology (Multi-protocol Accelerated Caching Hierarchy). MACHS5 delivers five critical performance
enhancement capabilities: bandwidth management, protocol optimization, byte caching, predictive object
caching, and compression. Collectively, MACHS5 allows IT organizations to optimize application
performance and utilization of costly bandwidth for remote users across the distributed enterprise. The
result is LAN-like application performance over the WAN, with significant overall performance after
deploying Blue Coat appliances powered with MACH5 technology.

«Control — Integrated, centrally-managed, policy-based control to enforce individual and enterprise-wide
security and performance policies for all Web users and applications. This includes more than 500 policies
associated with who, what, when, where, and how users and applications communicate with each other —
regardless of their physical location.

*Proxy technology — Blue Coat appliances function as proxies between users and applications for all
inbound and outbound Web sessions. As such, the appliances become a termination point — and therefore
an extremely effective control point - between users and applications. This gives IT organizations granular
control of security and performance issues associated with each Web user-application session.

*Scalability — As noted earlier, Blue Coat enables control points to be established wherever there is access
to the Internet. Blue Coat solutions have been designed for branch offices, Internet gateways, data centers,
and even down to individual end points. And, although these control points are distributed, they work
together as a single, highly scalable system that enables IT to regain control of security and performance
issues across the enterprise.

Blue Coat products are delivered to customers through a worldwide sales organization that includes direct
sales, distributors, and resellers in more than 50 countries worldwide. Blue Coat customers are backed by
a worldwide service and support organization that provides a broad range of service options, including
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24x7 technical support, product education, and professional integration services.
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